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Information Technology Operations & Support

Information Technology
 + Application Administration
 + Automation & Workflow
 + AV Design & Engineering
 + Servers & Storage
 + Information Security
 + Network & Communications
 + Technology Procurement

Technology Support
 + Accounts & Access
 + Computing & Mobile Devices
 + Software Applications
 + Instructional Technologies
 + Classroom & Meeting Spaces
 + Simulated Learning Centers
 + Tech Training & Consultation

Instructional/Curriculum Design
  + Consultation, Advising, & Project Management
  + Course/Program Mapping & Alignment
  + Design, Build, & Maintain Standardized Templates
  + Quality Matters Course Review (formal/informal)
  + Minor & Major Course Revisions
  + Master Course Site Setup
  + New Course Development
  + Faculty Training

Instructional Media Production 
  + Create Interactive Learning Experiences
  + Instructional Video Production 
  + Support Lecture Capture & Archiving
  + Coordinate Transcription & Captioning
  + Support Multi-Touch/eBook Creation

Research & Professional Development
  + Instructional Technologies
  + Pedagogical Best Practices 
  + Accessibility

UCATT
University Partner

Instructional Design & Development

BioCommunications
UAHS Partner

UITS
University IT Partner
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Near You AV
University AV Partner

Portfolio & Project Management

Nikki Pikaard, MEd, PMP
Asst. Director, Portfolio & 

Project Management

Portfolio & Project Management
 + College-wide Portfolio Management
 + Project Review & Approval
 + Tools, Processes & Templates
 + Documentation Repository
 + Metrics, Reporting & Evaluation

Business Analysis & Intelligence
 + Problem & Solution Matching
 + Process Optimization
 + Data Reporting & Analytics

Vendor/Partner Relationship Management
 + Communication
 + Contract Negotiation

David Pichevin
Software Engineer

Application Development
 + Custom Web Applications
 + Drupal Websites
 + Mobile Apps

Emerging Technologies
 + Augmented & Virtual Reality
 + Artificial Intelligence
 + Robotics

App Development & Emerging Technologies

Digital Humanities
University DevOps 

Partner

Desire Tossoukpe
ID Assistant-SW

UITS Web Services
University Partner

TBD
Project Assistant-SW

UAIR
University Partner

Anand Bhatt
Technology Support 

Assistant-SW

TBD
Simulation Technology 

Administrator

Walker White 
Technology Support 

Assistant-SW

Madelyn Davis, MS
Instructional Designer III

Manuel Castro
Senior Systems 
Administrator
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